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of effort. At minimum this should in-
clude the full name, the system of 
record identification name, or the sys-
tem record identification number for 
the individual who is the subject of the 
records and the name for each system 
that you believe the record is located 
in. Provision of a social security num-
ber is optional. If possible, you should 
also include a description of the 
records and provide a time range. A de-
scription of OPIC’s system of records 
can be located in the ‘‘Privacy Act 
Compilation’’ published by the Na-
tional Archives and Records Adminis-
tration’s Office of the Federal Register. 
Each system of records is also pub-
lished in the FEDERAL REGISTER; 

(4) Include an agreement to pay fees 
or an agreement to pay fees up to a 
specified amount under § 707.27. A re-
quest that does not include an agree-
ment to pay fees will be considered an 
agreement to pay fees up to $25.00. 

(c) Verification of identity. Prior to 
providing any requested information 
about an individual, the Director of 
Human Resources Management shall 
verify the identity of the requesting in-
dividual. If the requester is acting as 
the guardian of the individual who is 
the subject of the records, the Director 
will also verify the identity of the indi-
vidual who is the subject of the 
records, the relationship between the 
requester and the subject individual, 
and that the requester is acting on be-
half of the subject individual. In order 
to verify identity, the Director shall 
require the individual to provide rea-
sonable proof of identity such as a 
valid driver’s license, identification 
card, passport, employee identification 
card, or any other identifying informa-
tion. The Director shall deny any re-
quest where she determines, at her sole 
discretion, that the evidence offered to 
verify the identity of an individual is 
insufficient to conclusively establish 
the identity of the individual. 

(d) Determination. The Director of 
Human Resources Management will 
provide a requester with one of the fol-
lowing: 

(1) Provision of accounting of disclo-
sures. If the request is granted, the Di-
rector of Human Resources Manage-
ment will provide the individual with 
an accounting containing the date, na-

ture, and purpose of each disclosure, as 
well as the name and address of the 
person, organization, or agency to 
which the disclosure was made. 

(2) Denial. The Director of Human Re-
sources Management will notify the in-
dividual in writing if she denies any 
portion of a request made under this 
section. The denial will include a brief 
explanation of the reason for the re-
fusal and the right of the individual to 
request a review thereof under the pro-
visions of § 707.25. 

(e) Disclosures where an accounting of 
disclosures is not required. OPIC need 
not provide an accounting of disclo-
sures where: 

(1) The disclosures are of the type for 
which accountings are not kept. For 
example, disclosures made to employ-
ees within the agency; or 

(2) The disclosure was made in re-
sponse to a written request from a law 
enforcement agency for authorized law 
enforcement purposes. 

§ 707.25 Appeals. 

An individual may appeal a denial 
made under §§ 707.21 through 707.23 
within thirty (30) days of the notifica-
tion of such denial. 

(a) How to submit. The appeal must be 
in writing, labeled ‘‘Privacy Act Ap-
peal,’’ and should be addressed to the 
Executive Vice President. The request 
may either be mailed to OPIC or deliv-
ered to the receptionist at 1100 New 
York Avenue NW., Washington, DC 
20527, during regular business hours, 
between 8:45 a.m. and 5:30 p.m., Monday 
through Friday, excluding public holi-
days. 

(b) Information to include. All requests 
under this section must: 

(1) Be in writing and be signed by the 
requester; 

(2) Be clearly labeled ‘‘PRIVACY 
ACT APPEAL’’ on both the letter and 
the envelope; 

(3) Clearly reference the determina-
tion being appealed; and 

(4) Provide support for your informa-
tion, including documentation pro-
vided in the initial determination and 
any additional information. 
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(b) Appeal determination. The Execu-
tive Vice President will advise the in-
dividual of OPIC’s determination with-
in thirty (30) business days. If the Ex-
ecutive Vice President is unable to pro-
vide a determination within thirty 
business days, the individual will be 
advised in writing of the reason before 
the expiry of the thirty business days. 

(1) Overturn initial determination. If 
the Executive Vice President grants 
the appeal and overturns the initial de-
termination in whole or part, the indi-
vidual will be notified in writing and 
the requested action taken promptly 
along with any other steps OPIC would 
have taken had the initial determina-
tion come to the same result as the ap-
peal. 

(2) Uphold initial determination. If the 
Executive Vice President denies the 
appeal and upholds the initial deter-
mination in whole or in part, the indi-
vidual will be notified in writing and 
provided with an explanation. In cases 
where a denial of amendment or cor-
rection is upheld, the individual will 
also be notified of the ability to file a 
statement of disagreement under para-
graph (c) of this section. 

(c) Statement of disagreement. If an in-
dividual is denied a request to amend a 
record in whole or in part and that de-
nial is upheld on appeal, the individual 
may file a statement of disagreement. 
Statements of disagreement must be 
concise, clearly identify each part of 
any record that is disputed, and should 
be no longer than one typed page for 
each fact disputed. The statement of 
disagreement will be placed in the sys-
tem of records that contains the dis-
puted record and the record will be 
marked to indicate that a statement of 
disagreement has been filed. The state-
ment of disagreement will be attached 
to any future releases of the disputed 
record and may be accompanied by a 
concise statement from OPIC explain-
ing its denial. 

§ 707.26 Notification of court-ordered 
disclosures. 

(a) Except in cases under paragraph 
(c) of this section, when a record per-
taining to an individual is required to 
be disclosed by court order, OPIC will 
make reasonable efforts to provide no-
tice of this to the individual. If OPIC 

cannot locate the individual, notice 
will be deemed sufficient for this part 
if it is mailed to the individual’s last 
known address. The notice will contain 
a copy of the order and a description of 
the information disclosed. 

(b) Notice will be given within a rea-
sonable time after OPIC’s receipt of the 
order, unless the order is not a matter 
of public record. In those cases, the no-
tice will be given only after the order 
becomes public. 

(c) Notice is not required if disclo-
sure is made from an exempt system of 
records. 

§ 707.27 Fees. 

(a) The fees to be charged for making 
copies of any records provided to an in-
dividual under this part are ten (10) 
cents per page. No fees will be charged 
for search or review. 

(b) At its discretion, OPIC may grant 
a request for special services such as 
mailing copies by means other than 
first class mail or providing document 
certification. All special services pro-
vided to the requester will be provided 
at cost. 

(c) OPIC considers any request under 
the Privacy Act to be an authorization 
to incur up to $25.00 in fees unless a re-
quest states otherwise. 

(d) OPIC may condition access to 
records or copies of records upon full 
payment of any fees due. 

(e) All payments under this part 
must be in the form of a check or bank 
draft denominated in U.S. currency. 
Checks should be made payable to the 
order of the United States Treasury 
and mailed or hand delivered to OPIC 
at 1100 New York Avenue NW., Wash-
ington, DC 20527. 

Subpart C—Exceptions 

§ 707.31 Specific exemptions. 

The provisions of 5 U.S.C. 552a(c)(3), 
(d), (e)(1), (e)(4)(G), (H) and (I) and (f) 
shall not apply to any system of 
records maintained by OPIC that is— 

(a) Subject to the provisions of 5 
U.S.C. 552(b)(1); 

(b) Composed of Investigatory mate-
rial compiled for law enforcement pur-
poses other than those specified in 5 
U.S.C. 552a(j)(2); 
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